
NEW CUSTOMER QUESTIONNAIRE
p New Account			  p Counter Customer

p Information Change		  p Delivery Customer

  CUSTOMER INFORMATION

  CREDIT CARD INFORMATION (REQUIRED)

CARDHOLDER NAME CARD NUMBER EXPIRATION DATE CODE

ADDRESS WHERE CREDIT CARD IS SENT (INCLUDE ZIP CODE)

Here at Oakwood Cleaners, in an effort to lessen our impact on the environment, we 
prefer to automatically charge your monthly account balance to a credit card and send 
statements by email instead of snail mail. This saves paper, envelopes, postage, checks, 
return envelopes, return postage, time, energy and paper cuts! Thank you for your help.

NAME HOME PHONE CELL PHONE WORK PHONE

ADDRESS CITY STATE ZIP

E-MAIL ADDRESS

  SERVICE PREFERENCES

SHIRT PREFERENCES
PACKAGING

p Hangers                p Boxed

STARCH

p None          p Light          p Medium          p Heavy

LINEN PREFERENCES
PACKAGING

p Hangers                   p Bundle
MENDING

PERFORM REPAIRS UP TO $10 AS NECESSARY?

p Yes                p No

ADDITIONAL INSTRUCTIONS:

  THE FINE PRINT
ACCOUNT TERMS & CONDITIONS
1. Holder(s) of account accept full responsibility for all charges made to this account, according to the instructions set forth above.
2. Instructions may be changed by providing written notice to Oakwood Cleaners, LLC.
3. Holder(s) of this account agree to pay all collection or legal fees required to collect payment on delinquent accounts.
4. I authorize Oakwood Cleaners, LLC to charge the credit card account provided above for any charges incurred.

p I agree to the above Terms and Conditions.
SIGNATURE DATE

After completing this form, please either fax back to Oakwood the Greener Cleaner 
at 627-2867 or return with your first order. THANK YOU!

4833 Lebanon Pike
Hermitage, TN 37076

885-1281 / fax: 627-2867
www.oakwoodcleaners.com


